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Speech-to-text AI: converts the raw 

audio file into text

Natural Language Understanding (NLU): 

turns words into an actionable instructions

Computer Vision: Label image attributes to 

make them searchable beyond product name

Product recommendations: Provide a set of 

alternative product options for the customers

Search Relevance: Return the optimal 

response for the relevant search query
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Source: Sun, C. et al., Revisiting Unreasonable Effectiveness of Data in Deep 
Learning Era, https://arxiv.org/abs/1707.02968, Aug. 2017.

https://arxiv.org/abs/1707.02968
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Utilise AI to automate and 

increase crowd productivity
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❖ Customisable platform to support annotation tasks 

across a wide variety of data types

❖ Labelling automation improves speed and quality 

data annotation

❖ Workflows simplifies complex multi-step annotation 

tasks

❖ Integration with customers real-time data pipelines 

❖ Greater security of customers’ data

Broader product set enables us to 
capture a wider share of the market

Greater integration with our 
customers’ operations drives loyalty

Improved unit economics accelerates 
scalability

Benefits to the business



❖ Predictive matching of crowd workers to tasks 

improves worker experience and output

❖ Automated resume screening accelerates 

onboarding

❖ Annotation automation reduces repetition, creating 

a more rewarding crowd experience

❖ Improved user-interface of annotation tools reduces 

friction in the labelling process

Accelerated onboarding improves our 
ability to fulfill project demands

More tenured crowd workers ramp 
faster and reduce rework, resulting in 
better margins

A large, diverse and engaged crowd 
enables us to serve more high-volume 
annotation requirements

Benefits to the business



❖ Automated quality management through AI 

validation

❖ Faster and more flexible project setup (for managed 

service customers using our platform)

❖ Significant increases in the speed and volume of 

applicant processing

Internal workforce productivity 
lowers project overhead costs

Improved quality delivers better 
customer outcomes and results in 
more loyal customers

Benefits to the business
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